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1 Introduction
1.1 Purpose

This document is provided to serve as a guide for invnt capture system for easy use instructions for a software delivery that is to be used for data capture technical infrastructure, and to provide guidelines on the general rules governing the contents. 

 (full installation, patch, bug fixing, continuous rollout of versions in future …).
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An inadequate, incomplete or inexistent install procedure may lead to the refusal of the delivery.
This procedure is an obligation for contractors to provide installation instructions (see point 3.2 Reference Document: Technical Environment Document) in order to reduce possible manipulation mistakes, errors, misinterpretations, loss of time to find the correct information, etc. ..., during the software installation phase for the integration team.
1.2 Scope

This document will cover the required documentation, installation guidelines for general users;
Admin

Agents

Verification

Developers

Directors.

1.3 General Principles

All deliveries must be compliant to the Head dpt of IT standard procedures established by the Technical Environment Document (Chapter 4: Standard operating procedures, paragraphs a Management of software releases, bug reports and change requests and b Software deliveries), and respect the rules defined in the document.
Integrators are not experts of the application hence the need of a step-by-step instructions on how to install.

I the Developer made distinction between a full install and patch delivery and installation instructions have to reflect this.

All deliveries shall contain:

· Release Note document;

· Build Procedure;

· Source and Executable code (C: > xampp > invnt-site . invnt);
· TEST Folder (Documents > INVNT > Programming > Jan > invnt);
2 Installation Manual
It is vital to provide the delivery with accurate, exhaustive, complete and clear installation instructions.

Please note that if errors arise during the install, Developers are not always aware of the actions that should be taken to correct the problem and continue the installation so call them and report any bugs that appear.
Please fill the Contact Information list at the end of this document with the names of relevant people to contact if necessary.
The main components that should be completely and correctly described are the following:

· Prerequisites

· Install procedure

· Rollback or Un-install procedure

· Tests
2.1 Pre-requisites

In this section a list of install prerequisites (if any) are mentioned that must be fulfilled before the install can begin.

Prerequisites are of the order of 

· Operating System (Windows 10 is the priority or iOS and Android latest versions)
· Software Components used by the application (e.g. Afrihost, Google Chrome)
· System Requirements (Good running processers for the application to freeze)
· …

If the application needs that some Environment Variables to be set, please specify all the variables to be checked and the value to which they should correspond.
Example:

$JAVA_HOME
folder is set to “/<folder/to/java>”
$APPLICATION_CONF
folder is set to “/<folder/to/application/configuration>”
Some applications may require that some tools/applications are installed (i.e. MYSQL, Sublime or any text editor, Apache tomcat, …) and a minimum version/release is required to allow the application to run without any errors.

Example:

MySQL version latest server is installed
Tomcat version 6.0.18 server is installed on xampp
Xampp version latest
2.2 Pre-installation Tasks

Chrome is need or any browser you are using but for better performance, I recommend Chrome and Firefox
Database
Although the database tasks are part of the installation, these tasks are performed by a different team of people.
Most database installation tasks include, but are not limited to, the following:
· configuration modifications;

· users, groups, roles and their privileges;

· database creation / update;

· tables creation / update;

· data import / export;

Are all in Afrihost Database section

2.2.1 Systems

The delivery may include tasks to be operated by the systems team (UNIX, Windows, iOS). 

2.2.2 Configuration
If you have Windows 7 and higher the software will run smoothly and Android versions

iOS

or Unix
2.2.3 Application Server:
TOMCAT.
2.3 Tasks Description
	Step
	User
	Command to execute

	1. 
	Admin
	Access to every page 
Can edit user details

Can modify the profile section

Can reset user passwords

Register a user

Delete a user

	2. 
	Verification
	They verify if a lead was successful or Declined
Edit the Verification section

Edit profile section

	3. 
	Agent
	They capture Lead information after a person said they can be called.
View agent leads

Edit profile section

	4. 
	Developer
	Given all administration rights and modification of the web application


2.4 Technical Tests

The tests are carried out on localhosts using xampp the easiest or any server that has Apache tomcat.

The is a folder mentioned above for rollouts if the first rollout is not successful.

2.5 Uninstall or Roll-back
The folder on documents will help you be able to rollback if after uploading the latest version is not working then you can just upload that web application on the document section.
Debug the web application on localhost until its fixed then go back and upload it.

3 Additional Information
3.1 Acronyms, Abbreviations

	Value
	Definition

	Invnt
	Variable used in this document.

	Data Capture System
	name of the application

	Agents
	user identification of the user running the application


3.2 Contact Information

	Title
	Description

	Head of IT
	Technical contact

	Junior Systems Developer
	Project Manager
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